
 

 

Ashwell And Bassingbourn Patients' Group 

 

Minutes Of The Meeting Held On Wednesday 1st December 2021 

 

Present: Peter Chapman, Hilary Hodge, Dr Matt Jarvis, Harry King, 

Wendy Kitchener, Graham Lee, Mike Pearch, Katie Prince, Andrea Rowland 

 

Apologies: Linda Johnson, Tessa Cathcart, Detlev Popp. The committee sent their best wishes to 

Detlev who is undergoing treatment. 

 

1. Chairman's Remarks: 

PC reported that the ICS (Integrated Care Service) had appointed the CEO for its successor body, 

the ICB (Integrated Care Board). This body, overseeing health matters in Herts and West Essex, will 

take over from our CCG (Clinical Commissioning Group) in April. 

 

1.Matters Arising From The Previous Meeting: 

Access to Ashwell Surgery – KP has introduced a new practice rota for staff which is working well. 

100% of patients are now offered appointments at Ashwell. 

Ratio of in-person to virtual appointments – MJ explained that this was difficult to be precise about. 

The Duty Doctor triages patients on a daily basis to determine the type of appointment deemed 

appropriate. 

Waiting times – Most patients are dealt with on the day depending on the outcome of triage. 

Phone system – MJ re-iterated his view that our system was no longer fit for purpose. National 

funding is available for improvements in telephony and KP is applying. What we don't want, 

however, is a common PCN-wide switchboard; we would rather maintain our own practice-based 

service. 

 

2. Practice Manager's Report: 

We are currently advertising for just over a full time patient co-ordinator post. The PCN (Primary 

Care Network) is funding a person for 16.5 hpw to coordinate such things as Covid vaccinations for 

our patients. Our Physician's Associate Jasmine is now in post and MP spoke very highly of his 

dealings with her. We also have a new nurse, Maxine. 

Members concurred that “customer service” had improved. 

There was a long discussion about the wording of the introductory message on our phone system. 

Members have been suggesting a change from the current Covid information which was felt to be 

outdated. KP's new version was considered to be informative but over-long. She agreed to trim it 

down. 

 

4. Update On Vaccinations: 

Flu jabs are being administered at regular clinics on site. MJ reported that we are on course to 

exceed our target as uptake appears to be greater than usual. 

The latest very ambitious government targets for Covid vaccinations are putting pressure on our 

centre. Pharmacies including Brian at Ashwell Pharmacy are playing a helpful part. MJ continued to 

express a willingness to give vaccinations in our practice and we will see if that is allowed to 

happen. 

 

5. Medication Reviews For Patients With Repeat Prescriptions: 

The Duty Doctor checks daily to see if patients' medications need reviewing. MJ reported that he 

had carried out over a hundred that morning. In addition our IT system indicates when a review is 

due. It was pointed out that, if no change is required, patients may not realise that a review has 



taken place. It was suggested that patients should be notified of a “no change review”. 

We now enjoy the services of a PCN funded Clinical Pharmacist who carries out medication 

reviews freeing up doctors from some of this work to deal with other matters. 

 

6. Additional National Winter Funding To Enable Increased Access To Clinicians: 

MJ explained that while such funding was welcome, in practice recruiting locums was a huge 

challenge to practices as there are so few available. He pointed out that that we were extremely 

fortunate in having 2 dedicated locums in our practice plus our newly appointed Physician's 

Associate. Many other practices were struggling. 

 

7. Ear Syringeing: 

The absence of this valued service was regretted. HH pointed out that such a service was available 

at certain private outlets but this meant travel and quite substantial costs. MJ explained that the 

situation arose from the withdrawal of government funding. Our PCN does however offer a service 

but only at Sollershott Surgery in Letchworth. PC was asked to contact Brian Deal to see if he 

might consider offering a service. 

 

8. “Pill Sorted”: 

AR reported that she had received publicity for a home delivery service for medication. It appears 

that this is a private company initiative. 

 

9. Diabetic Checks: 

There appears to be some confusion about the frequency of such checks. Has the twice a year 

format been replaced by an annual visit? MJ explained that we have 2 diabetes specialists – Dr 

Hasham and Nurse Laura Fisher who keep a close eye on diabetic patients. They determine the 

regularity of checks. The need for a check is also prompted by our IT system. KT said staff would 

be briefed on how to handle enquiries from diabetic patients. 

 

10. AOB: 

None. 

 

12. Date Of Next Meeting: 

To be confirmed. 

 

 

 

 

 

 

 

 

 


