
PPG Meeting Minutes 
PPG Meeting 

17
th

 October 2018 1230hrs Ashwell Surgery 

Note taker Peter Chapman 

Attendees 

Dr M Jarvis (Senior Partner)(MJ), Mark Pilling (Practice Manager)(MP), Linda Johnson 
(Office Manager)(LJ), Peter Chapman (Ashwell)(PC), Mike Perch (Ashwell)(MPe), Harry 
King (Hinxworth)(HK), Detlev Popp (Guilden Morden)(DP), Tessa Cathcart 
(Bassingbourn)(TC), Richard Williams (RW). 

Apologies Andrea Rowland (Steeple Morden)(AR) 

Guests  

Welcome to new member 

Peter Chapman  

Discussion Richard Williams from Steeple Morden was welcomed to the group.  

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Staffing 

Peter Chapman  

Discussion 
The surgery has a fully staffed admin department.  A new member of the team will be 
focusing on the scanning of patient letters and aiming to improve the efficiency of the  

Current system.  We have a new HCA whom is currently being trained and will eventually be taking bloods at 
Bassingbourn. 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

New phone system 

Peter Chapman  

Discussion 
Various advantages: monitoring of calls and volume to enable staffing to be managed 
accordingly, all calls are recorded, it encourages the use of other methods of 
communicating by signposting to website for prescriptions and queries,  

Option ‘0’ is to cancel an appointment; this will hopefully reduce missed appointments, opportunities to 
streamline internal systems. 

 

Conclusions  
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Action Items Person Responsible Deadline 

   

   

DNA’s (Did not attend) 

Peter Chapman  

Discussion 

LJ reported Ashwell had 49 DNAs in September (635 minutes), of wasted clinical time.  
Bassingbourn was 35 DNAs (405 minutes), of wasted clinical time.  There was a lengthy 
discussion of what we can do to reduce the situation.  Currently repeat offenders are 
contacted, emails are sent, and patients can cancel via the new phone system or by 
using text messaging. 

The surgery does take action if the patient is vulnerable or a child as this may creat e safeguarding concerns. 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Discussions of items of interest from CCG Bulletin 

Peter Chapman  

Discussion 
This included: Flu vaccines, shingles vaccinations – patients are eligible up to their 80

th
 

birthday but there has been a drop in demand, a new stroke poster for display in waiting 
rooms, raising awareness of sexual health matters amongst young people,  

The NHS “help us help you” campaign with tips on staying well this winter.  PC agre ed to circulate this 
information to village journals.  

Conclusions  

 

 

Action Items Person Responsible Deadline 

PC distribute to village journals PC N/A 

   

Health promotion initiatives of non-clinical nature 

Peter Chapman  

Discussion 
There was a discussion about initiatives to encourage people to adopt healthier 
lifestyles.  One was collaboration between GP surgeries in the Shetland Isles and the 
RSPB, where Doctors prescribe such things as bird watching, gardening, walking, this  

Is also known as social prescribing.  Another initiative is the park runs (MJ participates in).  RW explained 
about Royston Health Walks that is local to Ashwell and Bassingbourn Surgeries and gave examples of what 
he sees as the benefits to patients, including an escape from loneliness.  Social prescribing is not intended to 
replace conventional treatments but is complimentary.  It was agreed that it would be helpful if our CCG gave 
its support and thereby some legitimacy to the practice of social prescribing.  

 

Conclusions  

 

Action Items Person Responsible Deadline 

PC to contact the CCG regarding support  PC N/A 
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Are our waiting rooms welcoming enough 

Peter Chapman  

Discussion 

PC reported that a patient had raised this matter.  MP  explained  that health and safety 
requirements meant such things as magazines and toys could no longer be made 
available due to the risk of infections being passed through contact.  The result is a 
rather clinical atmosphere, it was agreed that there was little that  could be done about 
this. 

 

Conclusions  

Action Items Person Responsible Deadline 

   

   

NHS 5 year plan 

Peter Chapman  

Discussion 

Members had been issued with a consultation document but our meeting took place 
after the closing date for responses. However it was agreed that it would be useful to 
use the main thrust of the proposals to help shape the future development of our own 
surgeries. So at the next meeting we will discuss:  

 
- What examples of good practice or ways of working that are taking p lace elsewhere can we consider for 
adoption here? 

- What do we think are the barriers to improving care and health outcomes for patients?  

 

 

Conclusions  

To be discussed at our next meeting 

 

Action Items Person Responsible Deadline 

   

   

AOB 

  

Discussion 

MP announced that the practice had invested in a blood pressure machine for 
Bassingbourn. 
LJ talked about our Facebook page. This was welcomed as it was agreed that means 
need to be found to improve communications with patients.  
There was discussion about our recent health promotion event concerning the 
prevention of cancer deemed to have been a great success although not very well 
attended. MP was still pursuing a contact for a dementia talk. TC suggested arthritis as 
another possibility. 

DP recommended the website mystrokeguide.com for stroke sufferers.  
 
Correspondence - PC indicated that he had received a copy of a letter of concern from a patient which had 
been addressed to Dr Jarvis. Dr Jarvis reported that he and MP had met with the patient in question as a 
consequence. PC stated that he had received no further communication from the author of the letter.  

Conclusions  

 

 

Action Items Person Responsible Deadline 
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Next Meeting 

  

Date TBC (January 2019) 

We are missing a patient representative for Newnham, please contact the PPG (email below) or ask at 
reception. 

 
Patients can raise items for discussion by speaking to one of the PPG members or emailing Peter 
Chapman on peterchapman70@yahoo.co.uk. 
 
 

mailto:peterchapman70@yahoo.co.uk

