
PPG Meeting Minutes 
PPG Meeting 

04
th

 July 2018 1230hrs Ashwell Surgery 

Note taker Peter Chapman 

Attendees 

Dr M Jarvis (Senior Partner)(MJ), Mark Pilling (Practice Manager)(MP), Linda Johnson 
(Office Manager)(LJ), Peter Chapman (Ashwell)(PC), Mike Perch (Ashwell)(MPe), Harry 
King (Hinxworth)(HK), Detlev Popp (Guilden Morden)(DP), Tessa Cathcart 
(Bassingbourn)(TC), Andrea Rowland (Steeple Morden)(AR). 

Apologies  

Guests  

Patients discharged from hospital 

Peter Chapman  

Discussion 
MJ explained the surgery was guided by the information provided by the hospital, if a 
follow-up is suggested then contact is made. 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Use of out of hours Doctors services 

Peter Chapman  

Discussion 
The question was asked about access to patient notes.  MJ explained that they are 
confidential and can only be shared with a third party with patient consent.  

The out of hours Doctors do not have access to patient notes.  The Doctors do however  send a report to the 
surgery within 24 hours. 

There was then a small debate about the desirability to have national patients notes’  

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

The ‘Veteran Aware’ scheme 

Peter Chapman  

Discussion 
Our attention was drawn to this by one of our patients.  It means that an ex serving 
member of the armed forces with a condition that can be proven to be from their time 
serving in the armed forces will receive priority treatment from the NHS.  

MJ said he was aware of the scheme but had very rarely had anyone mentioned it,  PC said he would try to get 
posters for the surgery. 

 

Conclusions  
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Action Items Person Responsible Deadline 

PC to try to get posters for the surgery Peter Chapman N/A 

   

Appointments 

Peter Chapman  

Discussion 

Members agree that this is the most common cause for concern amongst the patient 
body.  PC had a meeting with MP and LJ about this issue and gave his apologies for not 
having the noted ready yet.  LJ explained that some inflexibility by patients can create 
an additional wait.  PC asked about how cover was provided for medical personnel on 
leave, MJ said this was through internal cover rather than use of locums.  This means 
that remaining staff take on extra patients. 

HK asked about when a Doctor says come back in 4 – 6 weeks, LJ responded that it was very important to 
make the appointment as soon as possible, 4 – 6 weeks in advance.  LJ also explained there is a holding list 
(sort of waiting list) for such patients which is gone through every day.  A problem we share with most GP 
Practices is DNA (Did not attends).  The figures are staggering, they amount to 36 hours of face to face 
clinical time in the first 3 months of the year, June alone was made up  of 1790 minutes.  Our medical staff are 
thus wasting a significant amount of time unnecessarily which could be used to see patients and thereby 
reduce waiting times.  It was agreed that PC would publicise this in the village journals.  There was a 
discussion about how this could be reduced, the entire committee lamented on the lack of consideration of 
those who fail to honor appointments made, we also send textual reminders to all patients with updated mobile 
phone numbers as a reminder.  

Conclusions  

 

 

Action Items Person Responsible Deadline 

PC to publicise waiting times in local village journals  PC N/A 

   

In surgery Wi-Fi 

Peter Chapman  

Discussion 
MP mentioned that this has been mentioned by the NHS but no implementation date has 
been published yet 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Measels 

Peter Chapman  

Discussion 
Referring to a recent article about an upsurge, MJ was asked how prepared we are.  He 
said in this are there is a very high take up of the MMR vaccine which meant the local 
population enjoyed “herd immunity”.  

 

 

Conclusions  
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Action Items Person Responsible Deadline 

   

   

Blood pressure monitor in Ashwell Surgery 

Peter Chapman  

Discussion 

The monitor was purchased with a very kind donation from a grateful family, no 
appointment is necessary.  Patients who are required to check their BP come in to the 
surgery and carry out the test (with assistance from one of the patient coordinators if 
necessary).  Three readings are then passed on to a doctor who decides if further action 
is necessary. 

This process is convenient for patients and saves appointment times with medical professionals; sadly there is 
not one in Bassingbourn at the moment. 

Conclusions  

Action Items Person Responsible Deadline 

   

   

New Phone System 

Mark Pilling  

Discussion 
MP explained that the new phone system would be user -friendly and would have more 
facilities than our current arrangement which will be helpful for staff and patient usage.  
It will direct patients to the website to improve efficiency. 

 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Consolidated Funding Framework (CFF) 

Mark Pilling  

Discussion 

MP explained that this was an initiative from the CCG aimed at reducing A&E 
attendances and generally improving services to patients.  We need to pursue two 
objectives and monitor their success in relation to the schemes aims.  Our two key 
actions for 2018/19 are to take steps to reduce DNAs and increase the use of online 
services. 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Cancer Awareness 

Mark Pilling  
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Discussion 

MP informed members that a cancer specialist could potentially be booked to come to 
our Practice to discuss preventative strategy and treatment.  It was suggested that this 
would be a very good topic for one of our evening health promotions.  MPe suggested  
that we could do something similar for Dementia; MP said he would check out the idea 
with some specialists. 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

MP to contact Cancer Research UK to ask for availability of visit  MP N/A 

MP to find a specialist in Dementia to do an evening talk at the surgery  MP N/A 

Herts Help 

Mark Pilling  

Discussion 

MP informed members that our surgery was one of 3 practices in North Herts  to trial the 
scheme which will operate in both Ashwell and Bassingbourn.  The aim is to identify 
patients with particular needs and to assist them in finding the best way forward, 
members agreed this sounded extremely worth while  

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

NHS information for members 

Peter Chapman  

Discussion 

PC circulated two reports in the Guardian newspaper associated with the NHS 70
th

 
anniversary.  One compared circumstances of the early NHS with the greater challenges 
of the present day; it also compared this country with others.  The second gave 5 
examples from around the world of ways in which our NHS could be improved; these 
gave rise to a wide range of discussions. 

 

Conclusions  

 

 

Action Items Person Responsible Deadline 

   

   

Next Meeting 

  

Date TBC (October 2018) 

We are missing a patient representative for Newnham, please contact the PPG (email below) or ask at 
reception. 

 
Patients can raise items for discussion by speaking to one of the PPG members or emailing Peter 
Chapman on peterchapman70@yahoo.co.uk. 
 
 

mailto:peterchapman70@yahoo.co.uk

